CUSTOMER AFTER – CARE SERVICE WITH AA TUNERS

Dear Customer 

Thank you for your valued custom. My colleagues and I hope that the restoration of your piano will bring you years of enjoyment. 

When your piano has finally been fully or partly restored and our highly skilled technicians are satisfied with the final results – this doesn’t mean that it’s the end with AA Tuners – in fact – the very beginning. We will thrive to provide a good after sales service long after the restoration has finished.

WHAT HAPPENS IF A NOTE STOPS WORKING?

AA Tuners always promises to visit you on a regular basis to tune and service your piano – even when everything is working well. If by any chance a note does stop working, or even if a note does not appear to be working as well as the others, no matter how trivial it seems…… please, please just pick the phone up or drop an email and one of our technicians will be available within a short period to correct the fault.

WHAT HAPPENS NEXT?

In around 2 –3 weeks, your piano will be re-tuned. This will enable the pitch of the instrument to be raised again slightly and making finer adjustments to the tuning of the instrument. (For newly strung pianos)
Depending on the extent of the restoration, we will offer you a generous warranty. Please read the Conditions regarding your warranty policy. This will include frequent visits from your piano technician & tuner including re-tuning, servicing, and a thorough checking and adjustment of the parts.

TUNING & SERVICING APPOINMENTS

You are entitled to_____ tuning & service appointments throughout a _____ month period. Your piano tuner will divide each appointment evenly throughout this period – i.e. a visit every _____ months.

Your warranty visits are outlined below:-

(signature required)

If you wish to change any of the above appointments, please let us know.
www.aatuners.com  

